FRESNO POLICE DEPARTMENT CREDIT UNION PRIVACY NOTICE

Fresno Police Department Credit Union, your member owned financial institution, is committed to providing you financial products
and services to meet your needs and reach your financial goals. We are equally committed to protecting our members’ privacy. You
can be confident that your financial privacy is a priority of this credit union. We are required by law to give you this privacy notice to
explain how we collect, use and safeguard your personal financial information. If you have any questions, please contact our office at
(559) 233-1788.

Information We Collect and Disclose About You

We collect nonpublic personal information about you from the following sources:

Information we receive from you on applications and other forms;

Information about your transactions with us or others;

Information we receive from a consumer reporting agency;

Information obtained when verifying the information you provide on an application or other forms. This may be obtained from
your current or past employers, or from other institutions where you conduct financial transactions.

We may disclose all the information we collect, as described previously, to companies that perform marketing services on our behalf
or to other financial institutions with whom we have joint marketing agreements. To protect our member’s privacy, we only work
with companies that agree to maintain strong confidentiality protections and limit the use of information we provide. We do not
permit these companies to sell the member information we provide to other third parties.

In order to conduct the business of the credit union, we may also disclose nonpublic personal information about you under other
circumstances as permitted or required by law. These disclosures typically include information to process transactions on your behalf,
conduct the operations of our credit union, follow your instructions as you authorize, or protect the security of our financial records.

If you terminate your membership with Fresno Police Department Credit Union, we will not share information we have collected
about you, except as permitted or required by law.

How We Protect Your Information
We restrict access to nonpublic personal information about you to those employees who have a specific business purpose in utilizing
your data. Our employees are trained in the importance of maintaining confidentiality and member privacy. We maintain physical,

electronic, and procedural safeguards that comply with federal regulations and leading industry practices to safeguard your nonpublic
personal information.

How to Opt Out or Stop Certain Disclosures About You

Many of our members appreciate receiving offers from well established businesses and news about Fresno Police Department Credit
Union benefits. However, if you do not wish to receive these offers, complete the following:

__ Please exclude me from mailings of benefits offered
by other companies, including those in cooperation
with Fresno Police Department Credit Union*

*NOTE You will continue to receive product and service information with your regular account statements.

Please enter all member numbers to which you would like the exclusion to apply:

Member Name (please print) Address

Member Signature City State Zip

If you Opt Out please print this form, fill it out, sign it and either mail or fax it to:

FPDCU 1004 N. Van Ness Ave Fresno, CA 93728 or Fax 559-233-1407



